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Bridging the Know-Do gap

Let’s talk
accination

» [et’s Talk Vaccination — A Practical Guide aims to help you to bridge the Know-Do gap
= |t takes a step back from the WHAT, to also look at the WHO and the HOW1

The WHO The HOW The WHAT
WHO are we talking HOW can we better WHAT can we say?
with? talk with them? T
Understanding people  Proven techniques tools to support

by their attitudes, for better managing the conversation
values & beliefs the conversation
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Reference 1. NICE. Behavior change: General approaches. Available at: https://www.nice.org.uk/quidance/ph6.




Vaccination Confidence ToolKkit
Supporting effective conversations

Let’s talk
accination

« Key behaviour-centered principles for design, content and production

Vaccination as an

aspiration, not an act

= Put vaccination in a ‘gain frame’
= Show happy, healthy, productive people No needles!

Don’t trigger new concerns

= All materials that respond to vaccine-

related concerns are in the hands of the Attractive
HCP

= To allow a specific concern to be
addressed without triggering new ones = People trust beauty

= Salience: people are more likely to
respond to stimuli that are novel, simple &
accessible

= Attract attention. We are more likely to do
something that our attention Is drawn
towards.

= Cognitive ease (clear display, simple
language):
 Feelstrue
* Feels familiar
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/Z-Card & Leaflet are based on PROTECTION
MOTIVATION behaviour change model

Vaxitrends Attitudinal Barometer (vaccination
general, adult vaccination)

® 3-year, 6-country empirical multi-method study
e Collaboration with Nick Sevdalis (Kings College, London)

® Suite of instruments to measure socio-psychological
determinants of vaccination 13

e N=850 per country, 18+ yo, unweighted

THREAT APPRAISAL No threat

Susceptibility (vulnerability
+ likelihood)
Disease Severity
MHAVEIS

COPING APPRAISAL
Self-efficacy
Response (vaccine) efficacy
Response cost (safety)

COMMUNICATION
COMPONENTS

References
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Preparatory stage Barometers
(incl. psychometrically validated questionnaires) deployment

High threat,
low efficacy

High threat,
high efficacy

No response

MALADAPTI
COPING

Defense Low intent
motivation Negative attitudes &

behaviors

MOTIVATION High inten

Positive attitudes &

behaviours
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Maddux, J.E.; Rogers, R. W. (1983). "Protection motivation theory and self-efficacy: A revised theory of fear appeals and attitude change". J Exp Social
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*  Wheelock et al 2016 Evaluating the importance of policy amenable factors in explaining influenza vaccination: a cross-sectional multinational study.



Vaccination Confidence Toolkit

Supporting effective conversations
Waiting Room Surgery

Let’s talk
accination

Protect your
tomorrow

Speak 0 your healthcore profecsional today.

Vaccines contain 3 main
- f ingredients - antigens,

additives and residues

Protect yourself and your tamily agairst contagious diseases.
Talk to your heaithcare professional about veccination today.
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Vaccination Confidence ToolKkit
Supporting effective conversations

Let’s talk
accination

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

These materials:
1. Are aspirational
2. Don’t trigger questions
3. Prime for a conversation

Vaccine safety

e by e e ey

Young children are vulnerable to serious illnesses.

You protect yourself
and your family in
many different ways.

Protect your
tomorrow

Vaccines help protect you and your family against
a number of serious diseases

Speak to your healthcare professional today.

t rself and your family against contagious diseases
heaithcare professional about veccination today

Refesence: 1. COC. 10 Resnons To Get Veconated. bttpec//www.ode gow festures/adutvaccinations [Accessed March 2017}
InfMaSve sppocted by Sanof Pastewr
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Vaccination Confidence ToolKkit
Supporting effective conversations

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

HCP | Patient Flipchart

Conversation aid to support HCP

HCP side (hidden from the patient) suggests
how to discuss this topic (Guidance, tips,
scientific response (with references), bottom-
line message

Patient side shows positive creative images and
short messages
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about the need for vaccines because they believe other approaches
are suitable alternatives or don't understand how vaccines work

Listen for comments such as:

Use the illustration shown on the patient facing

Do not contradict current beliefs
page to explain how vaccines work teknowdedge and build the way that vaccines work int

& O T delighied that you Follow a healthy fesid
and can [ weellbeing, How

Vaccines train your body’s natural defenses without exposing you
to the risks of diseases

( Lets taik )
accination

Vaccines stimulate
your body’s natural
defenses, without
the risks of diseases

Vaccines teach your immune system to recognize and remember
a disease-causing virus or bacteria.

If you are exposed to the disease later on, your immune system
can react quickly to destroy the virus or bacteria in your body, so
you do not develop a serious iliness,

/) Vaccination

HCP side

VERBATIM

GIST

Patient side



Vaccination Confidence ToolKkit
Supporting effective conversations

Concern cards

It can take up to 15 years to develop
and thoroughly test a new vaccine

= HCP selects card(s) relevant to individual oy before it is licensed and made
. . - available to the public
patient concern — only use the card(s) with
concerns specific to that patient.

= HCP uses card to explain barrier to the patient
in the clinic.

= Patients can take the cards home

How much are
vaccines tested
before they

are used?
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