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Challenging, sure.
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So we developed ﬁﬁs KAI
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-------

Solidarity & Involvement

"Then we can talk about some of your concerns"
"The options we have ... are"




-------

Confidence

"I am not concerned."
"I'd love to talk more about this."
| can see that is ...

“‘deeply worrying" "unpleasant” “serious"




-------

Validation

"that’s a reasonable suggestion”

"It would be worthwhile for you.”
‘I think it is worthwhile to do.”
"How horrible!”




-------

Engagement

"l understand you're here because you have some
guestions ..."
"My advice is to immunise ..."




[Three quarters of way through consultation
with ‘Amerita and Hosea']
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SUPPORT
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* MODIFY GOALS

* PURPOSE OF THE VISIT
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* AMPLIFY

- Recommending
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Planmng « OFFER CONTINUED CARE

" and Closing « ANTICIPATORY GUIDANCE
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