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Developing strategies for communicating

with hesitating parents in primary care 



Challenging, sure.

But …



... primary care providers

influence
vaccination behaviour

so







Aims &
Methods



What did we see?

Solidarity & Involvement
"Then we can talk about some of your concerns"

"The options we have … are"



What did we see?

Confidence
"I am not concerned."

"I’d love to talk more about this."

I can see that is …

“deeply worrying" "unpleasant” “serious"



What did we see?

Validation
”that’s a reasonable suggestion"

"It would be worthwhile for you.” 

“I think it is worthwhile to do.”

"How horrible!”



What did we see?

Engagement 
"I understand you’re here because you have some 

questions …"

"My advice is to immunise …"



Another clinical conversation
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