Autobiography In Five Short Chapters

1. I walk down the street. 3. I walk down the same street.
There is a deep hole in the sidewalk. There is a deep hole in the sidewalk.
| fall in. | see it is there.
| am lost... |1 am helpless. | still fall in... it is a habit
It isn’t my fault. My eyes are open.
l:gtake.s forever to find a way out. | know where | am.
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Who am 1?

v Trained as a neuropsychologist, | was
iInfected by Motivational Interviewing in 2006,
and became an Ml trainer in 2008. | am still
not cured.

v Founder of through
which | offer Ml workshops-and ongoing
~clinical development with my coding lab to
various centres, l-also-have a private practice
~ where | am regularly amazed by my cllents

~ ability to find creative solutions to their own L
problems.



Before | forget...

v Cell phones
v Schedule
v Presentation
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Today’s training objectives

On the menu:

v Talk about how MI may be a useful approach to
help people get to changing their vaccination
- behaviour.
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Your Patient

Gently curious
mind
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Definition of M

Motivational Interviewing is a collaborative,
goal-oriented style of communication with
particular attention to the language of
change. It is designed to strengthen
personal motivation for and. commitment to a
specific goal by eliciting and exploring the
. person’s own reasons for change within an
tatmosphere of acceptance and compassmn

W.R. Miller & S.Rollnick, Motivational Interviewing, 3'4 ed. 2013
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Where did MI come from?

v Miller and Rollnick, early 1980s (alcohol
misuse)

v Carl Rogers Humanism
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At the ' of M1 spirit

v Respect

v Compassion

v Acceptance — unconditional regard, belief in the ability
and the right of the other to make good decisions for
him/herself; accurate empathic listening, affirmation

v Partnership —a “paw de deux”

v Evocatlon — Listen and solicit

| ,‘V Autonomy— The right and the ab1I|ty to make good
choices for oneself.
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What Is compassion?

v Thich Nhat Hanh: wanting to free others from suffering.

v Compassion is often regarded as emotional in nature, and
there is an aspect of compassion which regards a quantitative
dimension, such that individual's compassion is often given a
property of "depth ""vigour," 0 passion. The etymology of

‘compassion” is Latin, meaning “co-suffering.” More virtuous
than simple empathy, compassion commonly gives rise to an
active desire to alleviate another's suffering. It is often, though
not inevitably, the key component in what manifests in the

-~ social context as altruism. In ethical terms, the various
expressions down the ages of the so-called Golden Rule
-~ .embody by implication the principle of compassmn Do to
‘. others what you would have them do to you.1:. 2l g

5


http://en.wikipedia.org/wiki/Compassion

A few quotes about compassion

v “Our task must be to free ourselves... by
widening our circle of compassion to
embrace all living creatures and the whole of
nature and it's beauty.”

Albert Einstein

v “If you want others to be happy, practice
- compassion. If you want to-be happy, practice
compassion.”

Dalal Lama XIV
"v' Compassmn Is a verb.”

| ThICh Nhat Hanh"".":
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S [ "When I was 5 years old,

"V? my mother aways told me
that happiness was the key
to life. When I went to
e school, they asked me
what I wanted to be when
I grew up I wrote down
happy’ They told me I didn’
understand the
assignment, and 1 told them == =,

they didn't understand life *

o

- John Lennon
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Acceptance

v Acceptance of the client and his/her values
facilitates change;

v Acceptance does not necessarily mean being
§Xw in agreement with;

“b. ...- p -







Partnership

v Rather than telling the client what to do;
find out what s/he wants to do

v Explore other possibilities with the client
Q’;:.Amthoul lmpqsmg them

\\0 ﬂ,)"\ﬂm . 4\.- /(,L# ' o \J _‘




Evocation
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Responsibilities in Ml
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Giving Information the M1 way:
E-P-E

v5 ENCIil
v Ask what the person knows already about his/her situation or

condition. Affirm their knowledge/open-mindedness/attitude.
v Ask permission

v Ifthere are gaps in his/her knowledge, ask permission to give

" -:—- more information
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Pick a subject, any subject...

v Choose a subject about which you know
guite a bit.

v Find a partner who has chosen a
~ DIFFERENT subject.
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Elicit-Provide-Elicit
Therapist...

v ...shows his/her card to client who will act as
If s/he has come to consult about this subject.

v ...asks what the client already knows about
that subject.

..offers-an affirmation.and then asks
% permlssmn to tell client more.

'ﬁv .provides the information, then asks client ~
for his/her feedback about what impact, if
< any, this info has..
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Elicit-Provide-Elicit
Client

v ...acts as if s’/he has come to consult about this
subject.

v ...replies naturally to the question of what you
& @lready know about the subject

strain yourselfa . - -
A

- e . l..
nnnn 'v -‘ -.- ’J ;.‘\. - Coy oV
) '._ TR .

, ; v \" Kool
el o ";"J"""}'ﬁ."a"f




MI Skills-OARS — nothing new?

¥ Open(-minded) Questions

v Affirmations of competences, values and
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MI Skills-OARS

¥ Open(-minded) Questions

v Questions that can not be easily answered by
one word (i.e., yes/no, Tuesday, etc.)

Questlons that eI|C|t elaboration from the
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What’s the qualitative difference between
an open and a closed question?

| need to get more exercise.

v Have you tried X? vs. What have you
. tried?2 e AN
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The greatest gift
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Presence

Speaker Listener
v Speaker will speak about ¥ Listener will give
what compassion means Speaker his/her full
to him/her and how s/he presence:
sees the r6|ati0n8hip of v |istening with soft
&q‘v‘ £—,GmpaSS|0n with his/her eyes, open ears, a||
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M1 Skills-OARS

Accurate Empathic Reflections--Simple and
Complex

v Focusing all of one’s purpose, attention,
and energy on understanding what the

- person’s message means to the him/her
using reflections rather than questlons

gA reflection is always in the form of ot
-.Statement; the voice goes down at the end.
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Simple Reflections:
what Is the person saying?

v Repetition: exact repetition of the speaker’s
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Complex Reflections:
what does the person mean?

v
v
v

Emotion: You feel that...
Values: It is important to you that...

Amplification: So, this (behaviour) doesn’t cause you any
problems.

Minimisation: (in response to catastrophic discourse, ex. My

life-is a total disaster!). This is a difficult time for you right now.
Double-sided: Two opposing statements-(ex. On the-one

hand... and on the-other hand...)—two contrasting ideas with

“and” in the middle.

'Comlng alongside: No one can tell you what te. do. You .

need to be a full partner in this process.
Metaphor: Itis as if...

)
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What’s underneath ambivalence?

v Sovereignty (Power)

v Belongmg
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Yeah, but what’s
underneath that?

The four fears:
A Abandonment
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M1 Skills-OARS
Taylor Mali (typography by Ronnie Bruce)







Interest

Speaker Listener
v Speaker will speak about w Listener will give Speaker
his/her hopes and his/her full presence
dreams v And using simple and
T complex reflections, reflect
:’ “"‘3“,; What the speaker IS saylng/
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MI Skills-OARS: Affirmations

Affirmations can include:

v Noticing, recognizing and acknowledging positively
an attribute, action or intention

v You got to the CLSC to renew your Medicare Card. That's
something that you have been meaning to do for awhile.

v Reframing the client’s actions in a positive light

v Although you had hoped to lose 5 pounds this month and
you're feeling disappointed that you:only lost 3, you have
managed to change your eating habits.

v Catch the person doing something right

‘ v Thanks for coming in today, I know: it is sometimes tough.
for you to get here.

v
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MI Skills-OARS: Summaries

Summaries can...

v So far you've expresse csabout your being on this

medication for life, P\ \ \ ord it, and the possible
side effects you mig&= LN

v Link something jus*
earlier.

you get that you are ™

LY. Drawto%ether what hds
%:'ne'wtas 2SR VLR

v Before | ask you the que e qtioned earlier, let me {7
summarize what you've o tar to see if I've missed
anything important. You joinedthis program, because you

2 were feeling really sick, and it scared you... - G
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The Process of Change

Ambivalence
Discord/sustain talk
v Desire /
Change talk
v Ability
(Initial phase)
r?;,. R bt v Reason
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Process of an M1 Conversation
“ Structure”

Develop Discrepancy/
Amplify Ambivalence

Change Talk/
“Change Theory”




Four processes of Ml

v Engagement
v Evoking

, ﬂcusmg
R8T e

"\.i"-v .‘ 5
'»*f«%&

: ..\\', "pl. 1%
.-.‘.: ._ﬂ ’_‘\_’p,;\_'. "f-"f S °) :

-
o.-
T



Financial
Health

Family
and

Physical
Health Children

Spiritual
Practice




fOI‘Q
)q-,(;

uo™

Motivational Interviewing Roadmap

Open the Conversation - AFFirm
MNegotiate the Agenda
+
Build & Strengthen Share
Motivation Information
*Ask Open Ended Questions™
I Ask-Offer-Ask
E}_{plc::re Assess e Education
Ambivalence Confidence ]
- Advice
Avoid Premature Actiorn Planrningf » Feedback

Ask open ended questions.
vivhat is vour Next Step™

4

Close the Conversation

“Build Confidence”

=== licif, Reinforce and Strengthen Change Talfk™""*
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