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The information

Nowadays, what is our 

obvious reaction when 

we look for information?



The World Wide Web



A global network of 

websites, evaluated by 

the WHO, that provide 

reliable information on 

vaccine safety

What's the VSN?



About VSN



Quick facts



Countries



Targeted languages outreach

Arabic

Chinese

English

French

Spanish

Portuguese

Russian

Others 



Expansion of the network

• WHO evaluation 

process

• Guide for 

implementing criteria

• Self evaluation form



Information package

• Tailor made inclusion of vaccine safety 

information on the website
– by type of institution

– by type of targeted audience 

– by national/regional challenges and needs

– by cultural specific

• Core information package
– containing general information on vaccines, vaccine-preventable 

diseases, adverse events following immunization, Q & A, e-

learning course on vaccine safety basics

• Capacity building and sustainability
– accessibility to continuously updated vaccine safety information

– tips to improve website’s credibility, content, accessibility & design 



VSN visual identity



Research projects

FUTURE AMBITIONS - CALL FOR PROJECTS 

Background of projects 
1. understanding of the actual challenges of providing credible information on 

vaccine safety using digital means

2. ideas with a high impact on communication of vaccine safety information

Duration 6 months – 1 year

Assessment criteria
• Innovation

• Relevance / applicability

• Contribution to VSN

Benefits for the researcher/affiliated institution
• Opportunity to present the findings of the project during a WHO lunchtime 

seminar

• Benefit from increased visibility 

• Dissemination of findings through VSN channels and published in relevant 

scientific journals



Research project - the VSN web 

analytics

Collect, manage, 

analyze, interpret, 

formulate and propose to 

WHO and VSN members 

data driven vaccine 

safety information and 

communication 

strategies based on VSN 

members’ websites web 

analytics



VSN portal

http://www.vaccinesafetynet.org/

http://www.vaccinesafetynet.org/


VSN annual meeting

• revisit the past decade of VSN, the 

network’s significance and potential for 

the future as well as expectations from 

members

• share views and experiences from 

different websites, countries and 

regions

• discuss innovations in managing 

vaccine safety information and digital 

communication and explore new 

frontiers in vaccine safety intelligence

Objectives

Outcomes

• Strengthened links between members of the 

Network

• A SWOT analysis performed and a project work 

plan defined

• A mission and vision articulated

• A visual identity and users’ guide presented 

• A portal presented and final inputs gathered 

before launching

• The web analytics project presented and 

participating modalities agreed upon

• A plan of action for future collaborations 

• An advisory group with suggested membership 

established

• Next steps and follow up mechanisms agreed 

upon

Next VSN meeting 

in June 2018 in… 

Les Pensières!!



Strengths and opportunity 

• Global, commitment, 
expertise, technical know 
how, ideas, leadership

• Community building and 
knowledge sharing

• Mutual promotion and 
increased visibility by cross 
linking 

• Opportunity for worldwide 
coordination and 
collaboration on vaccine 
safety communication and 
information strategies

• Outreach (estimated 150 
million visitors per month)

• Innovation

• Research

• Mutual support



Summary of ongoing VSN 

activities

• Expansion of the network
– 56 members, from 27 countries providing 

information in 15 languages

– Members’ profiles: academic, 
governmental, grass-root, platforms / 
information repository, professional 
associations and private non-profit

– Candidates in the pipeline:  websites from 
South America, Africa and from South-
East Asia

• Portal management
– Members knowledge and information 

sharing

– Collaboration on topics of interest

– Members user survey and redesign plan

– Vaccine Safety Communications e-library

• Research projects
– Web analytics

– Plan for ongoing opinion surveys 
implemented across the Network

• Multilanguage roster of 
scientific reviewers

– Call for volunteers to assist with 
evaluation of candidates

• Social media evaluation tool
– Call for proposal to develop evaluation 

criteria for good information practices for 
social media

• Academic collaborations
– Research projects - concept note 

• VSN public newsletters
– Twice a year, next in December 2018 

• Visual identity 
– ongoing inclusion on members 

homepage, participate to the cross linking 
strategy and improving google ranking of 
VSN members websites

• Next  meeting 
– June 2018



VSN secretariat

Smaragda Lamprianou, Scientific 

consultant, WHO

Alma Sokolovic-Rasmussen, Communication consultant, 

WHO

Isabelle Sahinovic

VSN coordinator, WHO



VSN Advisory Group

Sarah Loving

Vaccine Knowledge

Project

Suleman Malik

UNICEF

Jane Gidudu

CDC

Alberto Tozzi

OPGB

Robert Pless

GACVS & VSN AG

chair, PHAC

Gary Finnegan

Vaccines Today

Samantha Vanderslott Vaccine Knowledge

Project

Lucas Paseiro Garcia

Spanish Vaccinology

Association

César Velasco Muñoz

Spanish Vaccinology

Association

María Álvarez-Pasquín

Spanish Vaccinology

Association

Catharina De Kat

WHO EURO



Call for collaboration

Join forces 

and share  

intelligence 

for the 

public good



Thank you


