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The information

Nowadays, what Is our
obvious reaction when
we |look for information?



The World Wide Web




What's the VSN? é;?;-‘

net

A global network of
—ewmes ¥  websites, evaluated by
L £ the WHO, that provide
s ) ' reliable information on

&~ yaccine safety




About VSN

To help internet users find reliable information

on vaccine safety.

Reliable, understandable, evidence-based
information on the safety of vaccines is

available on the web and readily found by all.

v easy access to reliable,
understandable, evidence-based information
on the safety of vaccines for internet users,
regardless of their geographic location and

language.

%cine -

safety
net

v at an international level to
increase awareness about vaccines, reduce
vaccine hesitancy and strengthen confidence

in vaccines by:

- seeking to better understand internet

users’ needs, behaviours and preferences;

- providing reliable information tailored to

users’ needs;

- communicating vaccine safety information

through a diversity of digital channels.
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Expansion of the network ¥

VSN receives
request for
evaluation

ate website
re-evaluated every year

VSN applies
screening criteria

Government _or academic
web

the WHO list of vaccine
safety resources
good information

ate website GACVS members

ite fills out the
a collection form

GACVS
members
grant roval
to proceed
with formal
Peer review not required evaluation

Peerreview by two

v

creening crite

VSN applies
revised
GACVS

evaluation
criteria

VSN provides
s for
ification or improvemen

V5N approves the
changes the VSN criteri
e evall ns

for guidance and

Guide for
Implementing crit

Self evaluation form

eria

net

« WHO evaluation

process

COMPANION DOCUMENT
Revised critera for good Information practices for websites with vaccine safety content’

Version dated 16 June 2017

% World Health
Organization

VACCINE SAFETY NET
EVALUATION FORM FOR WEBSITES

1SED 25 Novembar 2015

This form should be P

re-evaluations.’
GENERAL INFORMATION

BASIC INFORMATION
T[TWesE=ORT

[NameeTwebsts (F o= om name o
organisation)
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VSN team? st
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Information package

« Tailor made inclusion of vaccine safety
iInformation on the website
— by type of institution
— by type of targeted audience
— by national/regional challenges and needs
— by cultural specific

« Core information package

— containing general information on vaccines, vaccine-preventable
diseases, adverse events following immunization, Q & A, e-
learning course on vaccine safety basics

« Capacity building and sustainability
— accessibility to continuously updated vaccine safety information
— tips to improve website’s credibility, content, accessibility & design




Labels

A Look at Each Vaccine

Sprijecite da vam djeca postanu ovisna o video

Ce site respecte les principes de
la charte HONcode. Vérifiez ici.

Pronadite n

Vakcinacija - imunizacija SARAJ;IO
b

-
MAPA DOMOVA
ZDRAVLIA
Struéni casopisi

Vaccine Safety Net
Member

READ MORE
murcia VACCINE SAFETY BASICS
: - o fearning course

> Nyitolap

« Magunkrol Az Oltasbiztonsag honlap célja, hogy a blztonsagos immunizacié témakérben minél tobb informac
33\ - at | Ciinicas | Catendsrios de vacinacso | Associe (<l i~ TARGEE SR a lakossag részére, magyar ny - Ah ezet (WHO) a hiteles ¢

ta y . felels forrasként tamers of,

> Archivum
Actes | Legistacso | Informes e Notas Técnicas | Artigos | Publicagses | Eventos | Notscias | Midia | Fammia -~ TR A VACSATC a honlap kialakitasat tamosgaté eurdpai projekt angol mozaikszava, mely az alabbi sza
. + Information in Englis| :
R e e e T e L AKGSSARTOIIATAI Vaccine safety - Oltasbiztonsag, Attitudes - Allaspontok, Training - Képzés, Communication - Kom
atuacio junto aos 6rgaos publicos, participacio nas decisées do Programa Nacional de
Imunizacdes (PNI), regulamentagéo da atividade, respeito a ética e, fundamentalmente, a
valorizagdo permanente das vacinas como ferramenta vital em satde publica, tém sido os rrereopere
objetivos maiores da Sociedade Brasileira de Imunizagoes (SBIm). Gyermekkori védGoltasok

Felnétteknek ajanlott véddoltasok

> Veéddoltassal megelézhetd
betegségek hazankban

Klinikai véddoltasi tanacsadok
GloboNews: Diluigao da vacina contra a febre Eventos Influenza

amarela — 24/07/2017 I e A véddoltasokrol kézértheten

! 1209 © frasiiciro de Védéoltasok bevezetése és fébb
Btz tont i dbiiosico et o valtozasai Magyarorszagon
ando diluido em 50 vezes. 12 Sala de Vacinacac > Online Szakmai oldalak
> Véddoltasi Modszertani Levél 2017
> Alapelvek a véddoltasok

Alergo Imuno - Inscrigées com desconto R 29 LS st alkalmazasaval kapcsolatban

!F;. The Immunisation Advisory
14\15 Centre

Informarsi sulle vaccinazioni ot 2 n Satun

"SOCIETA TALIANA Dt iGHENE
Medticin Prreentiva e Sariea Aubbica
Homepage SEIIN: HOMEPAGE

Hai un dubbio o

trovi Societa = 1
Shen e o fim P 5 R FIﬁ__Mg { P iy Vaccine safety et [l eon % Vaccine Safety Net
i rii

Pediatria : Member

2 " " READ MORE
Il valore di vaccinarsi
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FUTURE AMBITIONS - CALL FOR PROJECTS

Background of projects

1. understanding of the actual challenges of providing credible information on
vaccine safety using digital means

2. ideas with a high impact on communication of vaccine safety information
Duration 6 months — 1 year

Assessment criteria

* Innovation
* Relevance / applicability
e Contribution to VSN

Benefits for the researcher/afflllated |nst|tut|on

« Opportunity to present the findings of the project during a WHO lunchtime
seminar

» Benefit from increased visibility

« Dissemination of findings through VSN channels and published in relevant
scientific journals




Research project - the VSN Web\éme
analytics

safety
net
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VSN portal Vieine

Public section: Members only section:
v About VSN v Discussion forum
v Members overview v’ Groups & projects spaces
Lib
v~ Each member has its own page v Library
v Gallery
v’ Cross-linking to member websites
v’ Calendar
v ‘P S h'- h all b
ower Search’- search all member  Wiki

websites in one search

v Personal profile pages
v" News / Resources P pag
v Notifications

v How to join
v" Email digest

http://www.vaccinesafetynet.org/



http://www.vaccinesafetynet.org/

VSN annual meeting

Qutcomes

Strengthened links between members of the
Network

A SWOT analysis performed and a project work
plan defined

A mission and vision articulated

A visual identity and users’ guide presented

A portal presented and final inputs gathered
before launching

The web analytics project presented and
participating modalities agreed upon

A plan of action for future collaborations

An advisory group with suggested membership
established

Next steps and follow up mechanisms agreed
upon

Objectives

accine
safety
net

revisit the past decade of VSN, the
network’s significance and potential for
the future as well as expectations from
members

share views and experiences from
different websites, countries and
regions

discuss innovations in managing
vaccine safety information and digital
communication and explore new
frontiers in vaccine safety intelligence




Strengths and opportunity V.

safety
net

* Global, commitment, « Opportunity for worldwide
expertise, technical know coordination and
how, ideas, leadership collaboration on vaccine

safety communication and

. Community building and iInformation strategies

knowledge sharing
e Outreach (estimated 150

. Mutual promotion and million visitors per month)

increased visibility by cross _
linking * |nnovation

« Research

* Mutual support



Summary of ongoing VSN Vo

safety

activities

 Expansion of the network « Multilanguage roster of

— 56 members, from 27 countries providing scientific reviewers
mformatlo’n N .15 Ianguages_ — Call for volunteers to assist with

— Members’ profiles: academic, evaluation of candidates
governmental, grass-root, platforms / : : .
information repository, professional « Social media evaluation tool
associations and private non-profit — Call for proposal to develop evaluation

— Candidates in the pipeline: websites from criteria for good information practices for
South America, Africa and from South- social media

East Asia
« Portal management

— Members knowledge and information

« Academic collaborations

— Research projects - concept note

sharing VSN public newsletters
— Collaboration on topics of interest — Twice a year, next in December 2018
— Members user survey and redesign plan o : : :
— Vaccine Safety Communications e-library Visual _Id_entl_ty
. — ongoing inclusion on members
« Research projects homepage, participate to the cross linking

—  Web analytics strategy and improving google ranking of

. . VSN members websites
— Plan for ongoing opinion surveys i
implemented across the Network e Next meetin g

— June 2018 152.9 million §
Yes of visits
estl::::::d %
n o




VSN secretariat ‘éf;?;
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Soabelle Sahinoric
VON coordinator, WIHO



VSN Advisory Group /o

net

Robeort Plese
S@CVS & VSN @S gfi“g‘%g%
L i, PHAC I99
@K . @ew gwwmﬁmmmﬁmm
WIO EURO Project
Suleman Malike 3m Sidudu
UNSCESF CDE




Call for collaboration sceine

Twittar
Social ne ks 3
Blaggaurs

Opinion leaders

Vaccine safety
communication
stakeholders

mapping
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net

Join forces
and share
Intelligence

for the
public good




Thank you




