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Key 
Questions

What is it? 

What is the extent of the 
problem?

Why does it happen?



Understanding Hesitancy

• Vaccine hesitancy has many inter-
related determinants

• Assessed in a systematic manner 
→ explore individual, group, and 
contextual influences, as well as 
any vaccine/vaccination specific 
issues

• Diagnosis of the underlying reasons 
for hesitancy should differentiate 
between barriers related to 
acceptance and access

• Addressing vaccine hesitancy requires 

1. Understanding of the magnitude 
and setting of the problem

2. Diagnosis of the root causes

3. Tailored evidence-based strategies 
to address the causes 

4. Monitoring and evaluation to 
determine the impact and 
sustainability of the intervention
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Vaccine hesitancy

• Delay in acceptance or refusal of vaccination despite availability of 
vaccination services (SAGE, 2014)

• A motivational state of being conflicted about, or opposed to, getting 
vaccinated (BeSD Working Group 2022)

• New definition recognizes hesitancy as an intention or motivation 
and is separate to the resulting behaviour

• Enables behaviors and their many other influences to be better 
understood and measured separately





Vaccine Hesitancy

• Vaccine-hesitant individuals are a heterogeneous group who 
hold varying degrees of indecision about specific vaccines or 
vaccination in general

• Vaccine-hesitant individuals may accept all vaccines but 
remain concerned about vaccines, some may refuse or 
delay some vaccines, but accept others; some individuals 
may refuse all vaccines 
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Anti-Vaccination Movements

• Resistance to vaccination has been present in 
the United States since the 1850s, when 
smallpox mandates were seen as a violation of 
liberty

• Resurgence of anti-vaccine movements 
occurred in the 1970s in the United Kingdom, 
when the safety of the whole cell pertussis 
vaccine was questioned

• Andrew Wakefield’s erroneous publication in 
1998 linking autism and the MMR vaccine 
created a worldwide crisis 

• The presence of the Internet now allows 
massive diffusion of information by anti-
vaccination activists



No of publications on vaccine hesitancy, 
PubMed,  2010-2022
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Global confidence in vaccine safety in 2018

Levels of confidence in vaccine safety varied considerably across countries and regions, with several countries 
showing very low levels of confidence…



1,500 participants were re-surveyed in 2018 to analyze the Philippines’ confidence data against 2015 data for the 
country 2

2. https://www.lshtm.ac.uk/newsevents/news/2018/dramatic-drop-public-confidence- after-philippines-dengue-vaccine-controversy

Vaccine safety: four-fold drop in confidence, from 82% strongly agreeing that vaccines are safe in 2015, to only 
21% in 2018 2

Confidence in the effectiveness of vaccines dropped from 82% in 2015 to 22% in 2018 2

https://www.lshtm.ac.uk/newsevents/news/2018/dramatic-drop-public-confidence-


Vaccine hesitancy is not 

unique to the Philippines, 

but the level of hesitancy 

in the country is higher 

than other countries 



Among unvaccinated participants, who is most willing to accept a vaccine?



What are the reasons driving vaccine hesitancy?



What are the reasons driving vaccine hesitancy?



What are the structural barriers reported by people who are unvaccinated but 
will definitely or probably get a COVID-19 vaccine?



Will people choose to get a COVID-19 vaccine for their oldest child under age 18 when eligible?
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Vaccine 
Hesitancy

• A behavior, influenced by a number 
of factors including issues of:

1. Confidence: do not trust 
vaccine or provider

2. Complacency: do not perceive 
a need for a vaccine, do not 
value the vaccine

3. Convenience: access





The 5C model of factors influencing vaccine hesitancy and acceptance







Key 
Questions

What is it? 

What is the extent of the 
problem?

Why does it happen?

How can we help?





• Avoid correcting misperceptions

• Pivot to focus on the disease

• Use presumptive communication

• Utilize motivational interviewing

• Build trust through empathy

• Tailor communication efforts

• Communicate often and transparently



• Only 8% of adult Filipinos expressed hesitancy over immunization compared to 18% in 
September 2021.

• Latest survey showed that only 6% have admitted being uncertain about getting 
vaccinated, compared to the 19% in September 2021; 24% in June 2021; and 35% in 
May 2021.

• Percentage of those reporting they got at least one dose of the COVID-19 vaccine has 
steadily increased from 10% in June 2021 to 35%in September 2021

• Vaccine hesitancy fell in all areas, with the largest drop coming from Mindanao







In order to tailor booster vaccination communication strategies, an updated 

2022 vaccination survey was released in September.

Audience 
reached

n=2,019 Adult Filipinos 
(aged 18 years old and above)

Duration September 13-15, 2022 (3 days)

Methodology Online survey (through Google 
Forms), in English and Filipino

Dissemination Link posted online (Facebook & 
Viber)

Variables 
collected

1. Main barriers & enablers to booster 
vaccination

2. General willingness for Omicron-specific 
bivalent booster vaccines

http://bit.ly/2022BoosterVaxSurvey


● Employed respondents were more likely to complete vaccination with primary series. Lower 
socioeconomic status (i.e. lower education level, income level, or not employed) was 
associated with hesitancy or refusal of booster vaccination (May results).

● The main reasons for vaccine refusal or hesitancy were concerns for possible side effects of 

vaccination, regardless if primary or booster vaccine. Furthermore, according to the 

September 2022 results, misconceptions on the effectiveness of vaccines also drive vaccine 

hesitancy among those still unvaccinated.

● Facilitators for vaccination were reported to be the belief that vaccines are effective, protect 
their loved ones, and are encouraged by medical experts trusted messengers.

● Enablers for receiving bivalent vaccines is the knowledge knowledge that these vaccines can 
protect loved from both the original strain of COVID-19 and its variants.

Overall Discussion
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Heidi J Larson 

Director , The Vaccine Confidence Project

“Never, never, assume what 
is in the minds and emotions 
of people. 

And never forget that they 
can change.”





Vax hesitancy PHL

• https://newsinfo.inquirer.net/1543095/covid-19-vaccine-hesitancy-in-ph-
continues-to-drop-sws

• https://thedocs.worldbank.org/en/doc/9b206c064482a4fbb880ee23d608
1d52-0070062021/original/Vaccine-Hesitancy-World-Bank-Policy-Note-
September-2021.pdf

• https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8426681/

• http://www.sws.org.ph/swsmain/artcldisppage/?artcsyscode=ART-
20220127125240

https://newsinfo.inquirer.net/1543095/covid-19-vaccine-hesitancy-in-ph-continues-to-drop-sws
https://thedocs.worldbank.org/en/doc/9b206c064482a4fbb880ee23d6081d52-0070062021/original/Vaccine-Hesitancy-World-Bank-Policy-Note-September-2021.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8426681/


https://onlinelibrary.wiley.com/doi/full/10.1002/hpm.3297









Key 
Questions

What is it? 

What is the extent of the 
problem?

Why does it happen?

How can we help?



Addressing Vaccine Hesitancy

• Although researchers have developed many tools for 
understanding the prevalence of vaccine hesitancy and the 
factors that drive it, moving toward effective and scalable 
strategies to build confidence in vaccines is more complex

• This is understandable, given that vaccine decisions are made across 
the lifespan, can change over time, are highly individual, and often 
take place within the context of limited personal experience with 
vaccine-preventable diseases….



Addressing Vaccine Hesitancy

• Many interventions and strategies focus on supporting successful 
provider-patient communication about vaccines, and building a culture 
of immunization support through practice-level activities and systems

• One common thread is the role of the individual clinician as a trusted 
source of vaccine information and advice for patients or their 
parents

• This holds true, even for parents who express vaccine hesitancy or who do not 
plan to follow vaccine recommendations
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